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To Whom it May Concern:

Over the past 20 years, I’ve had the repeated pleasure of working with Commercial Roofing &
Contracting, Inc. (CRCI) on a number of projects within Massachusetts.

Typically, project scopes have involved single-ply roofing systems, including EPDM, PVC and
TPO and required a full tear-off and replacement of the insulation and roofing. Clients have
almost exclusively been State Agencies or Municipalities, including Worcester Public Schools and
the University of Massachusetts. Schedules for these clients are routinely compressed into
Summer vacation, with 100% demobilization required before students return.

CRCT has performed time and time again on these challenging projects. Installation is typically
self-performed rather than sub-contracted, and workmanship is top-notch. Deadlines are
consistently met, even despite unforseen conditions uncovered during demolition. Change Orders
are fair and only submitted when additional work and materials are legitimately needed. They
thoroughly understand the paperwork and prevailing wage requirements of c. 149 work in
Massachusetts, despite being an out-of-State firm. Call-backs are few, and in my experience with
CRCI they have made repairs to projects well out of warranty for circumstances which they were
not responsible for.

Of particular note however, are the people at CRCI. Charlie Paquette, Chris Quercia and Steve
Daigle were the first team that I worked with back in the 1990s, and they were the same team |
worked with this past year on a roof replacement for a local Housing Authority. That longevity of
employment is uncommon, and can only be testimony to the way CRCI treats their own staff.
They offer extensive experience in their field, and the benefit of being a resource you can turn to
during design or construction.

Though most of our firm’s work is publically bid, I routinely invite CRCI to bid our private
reroofing projects.

Sincerely,
yd
/s
Steve VanDyke

President



